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AEOLOS — 5 Years Standard Warranty

Aeolos wind turbines carry a five years limited product warranty to the original purchaser
from the date after shipment from our factory. This warranty covers the Aeolos Wind
Turbine, Controls and Tower (exclusive of foundation and wiring).

This limited warranty extends only to material and workmanship provided or recommended
by Aeolos wind turbine. Use of components not sold by Aeolos wind turbine. voids this
warranty. This warranty does not cover installation by the Dealer or any other party as
regarding installation materials, components, workmanship, or installation design. These
installation related items are covered by a Limited Installation Warranty when purchased
from an authorized Aeolos Dealer. Service or Installation by anyone other than an
authorized Aeolos Dealer voids this warranty.

Warranty coverage is extended only to customers who complete and submit a product
registration form to Aeolos wind turbine within 30 days of receiving product. Submission of
photographs and any applicable permit and or inspection documents are required after
installation to initiate warranty coverage.

ITEMS NOT COVERED BY THIS WARRANTY INCLUDE:

= ABUSE, MISUSE OR VANDALISM.

= WINDSTORM, LIGHTNING AND HAIL DAMAGE OR ANY OTHER INSURABLE LOSS UNDER STANDARD FIRE AND
EXTENDED COVERAGE POLICIES GENERALLY AVAILABLE FOR ENDORSEMENT TO THE WIND SYSTEM CONSUMER.

« TOWER SYSTEM FOUNDATIONS.
= ALL ACTS OF GOD, INCLUDING TORNADOES AND ALL OTHER CYCLONIC WINDSTORMS.

» DAMAGE DUE TO VOLTAGE IRREGULARITIES, INCLUDING LIGHTNING OR UTILITY SYSTEM FAILURES THAT
ENTER INTERTIED JACOBS SYSTEMS FROM THE OUTPUT (GRID) SIDE.

= DAMAGE DUE TO FAILURE TO PERIODICALLY SERVICE AND MAINTAIN SYSTEM IN ACCORDANCE WITH
INSTRUCTIONS FURNISHED BY AEOLOS.

This warranty is not applicable to any component which, in the opinion of the manufacturer,
have been subject to overload, mechanical abuse, improper installation, use with any

unsuitable power source, or any other non-warranty condition.

Any damaged component part of the system covered under this warranty, Aeolos will
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provide the replacement parts to customer and pay for the sea shipping cost for this
replacements. All the replacement parts did not include the engineering works.

Aeolos wind turbine reserves the right to make changes or improvements in its products in
the future without incurring obligations to make these changes and improvements to
products previously supplied. Occasionally a product improvement will be made that
either prevents future failure of apart/component or eliminates a safety hazard. Aeolos will
then issue a Field Change Order to correct this problem. Installation of the mandatory
Field Change Order must be done within 30 days of issue or the warranty will be void should
failure occur as a result of not installing said parts or components.
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